J arrow.trade Investor Charter June '25

Date For Month Ending June 2025

) Carried Forward From Received During ) Pending At The End Average Resolution Time
S.N Received From . Total Pending Resolved
Previous Month The Month Of The Month (In Days)

Less than 3 Months More than 3 Months

1 Directly from Investors 0 0 0 0 0] 0] 0]
2 SEBI (Scores) 0 0 0 0 0 0 0
3 Stock Exchange 0 0 0 0 0 0 0
4 Despositories 0] 0] 0] 0 0] 0] 0]
5 Other Sources 0 0 0 0 0 0 0
6 Grand Total 0 0 0 0 0 0 0

Trend Of Monthly Disposal Of Complaints

S.N Month Carried Forward From Previous Month Received During The Month Total Pending Resolved
1 January - 2025 0 0 0 0
2 February- 2025 0 0 0 0
3 March - 2025 0] 0 0 0
4 April - 2025 0 0 0 0]
5 May - 2025 0 0 0 0
6 June - 2025 0] 0 0 0
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Trend Of Monthly Disposal Of Complaints

S.N Month Carried Forward From Previous Month Received During The Month Total Pending Resolved
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Trend Of Annual Disposal Of Exchange Complaints

S.N Year Carried Forward From Previous Year Received During The Year Resolved During The Year Pending At The End Of The Year
1 2023-24 0 0 0
2 2024-25 0 0 0
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